General Terms and Conditions

Travian Games GmbH, Wilhelm-Wagenfeld-Str. 22, 08Qunich, Germany — hereinafter
referred to as TRAVIAN GAMES - operates the onlgane Travian (hereinafter: “game*).
The services provided within the framework of th&ne are provided exclusively on the ba-
sis of these Terms and Conditions (Terms).

81
Scope of application

(1) These Terms apply to all contracts, offers, delegerand services of TRAVIAN
GAMES, also in the future. We hereby expressly dbje the applicability of any
terms and conditions of the users of the gamesi(adter “user”).

Any terms and conditions of users shall only applyRAVIAN GAMES has ex-
pressly accepted them in writing.

(2) In addition to these Terms, the rules of the gap@ieable in each case, the rules of
the forums applicable in each case, the data groteegulations and the instructions
for the game which are shown on the website ofjirae shall apply.

(3) These Terms will solely be published on the websié the game. They can be
downloaded into the random access memory, stored permanent data carrier or
printed out. However, upon the user's written regugne Terms can also be sent by
post.

(4) The Terms apply to all users of the game. Upon losian of the game user contract,
the user accepts these as binding. Upon registridgicthe game the user will be asked
to accept the Terms. They shall apply for any ddbeogame.

(5) TRAVIAN GAMES offers the game solely to consumessdefined by Section 13 of
the German Civil CodeHGH]. Use of the game for profit-making or other connone
purposes is excluded. Only persons who have reatleealge of 18 at the time of reg-
istration are entitled to participate in the gamdénors are only entitled to participate
in the game if their legal representative's apprbea been given prior to registration
for the game. Upon registration for the game, tber @xpressly confirms that he has
reached the age of 18 and - for minors - the exist®f their legal representative's ap-
proval. TRAVIAN GAMES may determine that the legapresentative's approval
does not suffice.

(6) TRAVIAN GAMES reserves the right to amend or suppdait these Terms with ef-
fect for the future at any time if this should appaecessary (for example in order to
adapt them to cater for the legal situation andslagon, to expand the spectrum of
services of TRAVIAN GAMES etc.) and provided thaist does not discriminate
against the user in bad faith. The user shall fmrmed of any amendments to these
Terms in a suitable manner by notification. Thisifflaation shall either be effected by
a special window opening on the website of TRAVI&MMES when logging onto
the game platform, by sending what is known ashagaime message to the user's own
account or by an email to the email address sgecty the user. In all cases, the user
shall also be informed of the amendment throughigalighted notification in the
course of the next log-on to the website.



(7) The user can object to the amendments to the Terths one (1) month after the no-
tification and accessibility of the information. iFeeasons of securing evidence, the
user is advised to direct the objection in writorgoy email to TRAVIAN GAMES.

(8) Should the user not object to the amended Terntsnét period of one (1) month af-
ter the notification and the accessibility of th&ormation vis-a-vis TRAVIAN
GAMES or should he continue to use the game, thended or supplemented Terms
shall become binding for him. Should the user dbjathin the period of notice, both
parties shall be entitled to give notice of ordineancellation of the contract. Up until
the time of the termination of the contract, theioal Terms shall continue to be
valid.

(9) In such a case the user may demand that cred@adgiractivated but not used are
transferred to a different game server or the &€ for them is reimbursed to him.
The credits allocated to already activated premieatures whose period of use had
not yet commenced at the time when the game or gamver was discontinued will
be reimbursed. The credits allocated to alreadyated premium features whose pe-
riod of use had already commenced at the time whergame or game server was
discontinued will not be reimbursed.

(10)In the notification on the amendments, TRAVIAN GAREvill especially draw atten-
tion to the possibility of an objection and canatdin, the period of notice and the le-
gal consequences, in particular the consequencasailfire to object. The user is ad-
vised to keep up-to-date on the latest versiom@flterms and the rules of the game.

§2
Description of the service

(1) The service of TRAVIAN GAMES consists in the praeis of the websites of the
game and the provision of the game itself. TRAVISNRMES offers the game to reg-
istered users free of charge in a manner that esadbk game to be played; only the
game itself is free of charge, the user is resppdmdor any additional costs (such as
for the transmission of data, hardware and softvémeaddition, TRAVIAN GAMES
offers credits subject to a charge for purchasthbyuser which entitle the user, at his
discretion, to activate premium features which ptewadditional functions and possi-
bilities for the game and might create advantageteé game and within the gaming
activities. Credits only apply to the game and glaene server and for the game ac-
count from which they were purchased. Credits cabrexchanged or returned. Fur-
ther details are provided on credits and premiuastufes in § 5-6.

(2) The use of the game is only open to users who bameluded a game user contract
via their registration and have created a gameuwstcd he use of the game is allowed
from the time when a game user contract has besriugted and TRAVIAN GAMES
has opened a game account for the user for the gamer concerned. For this pur-
pose the user receives a simple, non-transferajileto use the free functions of the
game in its current version. The user is not exttitio having a game user contract
concluded or a game account opened. Notwithstardifferent regulations per game
or game server, the user may only have one ganmeiaicd-urther details are provided
on the conclusion of a game user contract and®@oplening of a game account in 83.

(3) The game and the game servers, the value of thigscend the premium features are
continuously updated, adjusted, extended and neadifi order to keep them interest-
ing for as many users as possible in the long tiferefore, the user only obtains a
right to use the game, the credits and the prenfi@atures in their current version at



any given time. The user does not have a rightqo@st maintenance of the game, the
credits and the premium features in the versioreotirat the time of the conclusion of
the contract.

(4) At the discretion of TRAVIAN GAMES, the game is slildded into individual game
servers. The game and individual game serversrgansed in game rounds or as a
continually developing game at the discretion ofAMRAN GAMES. The respective
game server will be reset at the end of a gamedroline user is not entitled to keep
the game situation or position he has reachedstithe or to having it transferred to
a different game server. Nor is the user entittettansfer his game account to another
game server. At the end of a game round, the uagrdamand that already activated
but unused credits are transferred to a differambeyserver. The credits allocated to
already activated premium features whose periagsefhad not yet commenced at the
time when the game or game server was discontimilete reimbursed. The credits
allocated to already activated premium features sehperiod of use had already
commenced at the time when the game or game semasdiscontinued will not be
reimbursed. The term “game round” will also be ubetbw if the game is organised
as a continually developing game in the long tamthis case, the term “game round”
is intended to mean the “duration of the game*.

(5) TRAVIAN GAMES reserves the right to discontinue thygeration of the game or of
individual game servers at any time without haviagstate reasons for this. In this
case, the user can demand that credits alreadsatertibut not used are transferred to
a different game server. The credits allocatediteady activated premium features
whose period of use had not yet commenced atreeiinen the game or game server
was discontinued will be reimbursed. The creditscated to already activated pre-
mium features whose period of use had already cometkat the time when the game
or game server was discontinued will not be reirabdr

83
Conclusion of a game user contract and the openingf a game account

(1) Membership commences upon conclusion of a gamecosdéract and upon opening a
game account for a game server by TRAVIAN GAMES.

(2) Upon filling in the registration form, the user negka binding offer for the conclusion
of a game user contract concluded for an indefipgeod. For this purpose, all data
fields in the registration form must be filled inropletely and correctly. Each game
user contract refers to the participation in a ggegame server of the game with a
specific account.

(3) The user must register personally. Registratiothby parties, in particular third par-
ties who register individual persons with varioedeservice providers for profit-
making purposes (registration services or entryises), is not permitted.

(4) TRAVIAN GAMES will confirm receipt of the applicain for the conclusion of a
game user contract concluded for an indefiniteqaeby sending an email to the email
address stated upon registration. In this confilmnainessage, the user will receive an
activation link. By clicking on the activation linkhe game account will be activated
for the game server selected by the user. By dtttyéhe game account, TRAVIAN
GAMES simultaneously accepts the application fercbnclusion of a game user con-



tract. The user is not entitled to the conclusibragame user contract and to the
opening of a game account.

(5) The user can arrange at any time for the gameuatdo be deleted for the game
server via the contact points set up in the garhes 3hall not affect the effectiveness
of the concluded game user contract.

84
Information on withdrawal

Right of withdrawal

The user can revoke his contractual declaration teconclude a game user contract and to
purchase credits in text form (e.g. letter, fax oremail) within a period of two weeks
without having to state reasons for this. The perid of notice commences at the time this
information is received in text form but not beforethe contract is concluded nor before
TRAVIAN GAMES has fulfilled its duty to inform acco rding to Article 246 Section 2 in
conjunction with Section 1 (1) and (2) of the Intraluctory Law to the German Civil
Code [EGBGB] and its duties according to Section 312e (1) serit of the German Civil
Code in conjunction with Article 246 Section 3 oftie Introductory Law to the German
Civil Code. The timely dispatch of the revocation ntice shall be deemed sufficient to
comply with the withdrawal deadline.

Any revocation is to be directed to:

Travian Games GmbH
Wilhelm-Wagenfeld-Str. 22,

80807 Munich
Germany

Fax: +49 (0)89 — 324 915 967 (Germany)
E-Mail: protest@traviangames.com
Consequences of withdrawal:

In case of an effective withdrawal, the performanceeceived on both sides shall be re-
turned and any benefits derived from the use are tbe surrendered. If the user cannot
return the performance to TRAVIAN GAMES at all or can only do so in part or only in
a worse state, the user must then compensate thdwato TRAVIAN GAMES. This
might result in the user nevertheless being obligetb make the payments under the con-
tract for the period up until revocation. This shal not apply to the provision of credits if
the deterioration of the credits is solely attributible to the examination thereof - as
would have been possible for the user if he were pthasing an item at a shop. A duty to
compensate the user for the value exists if he hased the credits in a manner that is
incompatible with the principles of civil law - sud as those of good faith or unjustified
enrichment. In other respects, the user may avoidif duty to compensate the value by
not using the credits as if they were his own propty and refraining from anything that
lowers their value. Any obligation to reimburse paynents must be fulfilled within 30
days. This period commences for the user when hesiges his declaration of revocation,
for TRAVIAN GAMES at the time of receipt of the respective declaration.



Premature lapse of the right of withdrawal:

The right of withdrawal of the user lapses prematuely if the game user contract or the
contract on the purchase of credits is completelyffilled by both sides upon the express
request of the user before the user has exercisets light of withdrawal.

End of the information on withdrawal

The user is advised to state the user name, the gaoount and the game server in the sub-
ject line of a notice of revocation by email.

8 5 Credits

(1) TRAVIAN GAMES will possibly provide a service todhuser in the game which
simulates means of payment within the game (“garmeayt’). Game money is acti-
vated by certain actions of the user within the gaihe user is aware that game
money is a game function but not real money. Aagéror exchange of game money
for real money between users is expressly prolibA@y exchange of the game
money for real money is excluded.

(2) TRAVIAN GAMES might also provide a service to thgen in the game which en-
ables premium features to be activated (“creditStedits are purchased by the user
subject to a charge but may also be activated tigineactions by the user within the
game at the discretion of TRAVIAN GAMES. The useaware that credits are a
game function but not real money. Any trade or excje of the credits for real money
is expressly prohibited. Any exchange or returgreflits is excluded. Credits only
apply to the game and the respective national gaaneers through which they were
acquired.

(3) The number of credits to be allocated, the gameayptmbe put down and the condi-
tions of the respective premium features are shawine appropriate list in the game.

(4) Unless the wording or context used specifies otlsrythe term “sell” in connection
with the transfer of credits means the “transfah®user of a simple, non-transferable
right of use to the credits, which is limited ime to the game round, for which coun-
terperformance must be rendered”. Therefore, “bugans the “purchase of a simple,
non-transferable right of use to the credits, whéclmited in time to the game round,
by the user®. The terms “buyer*, “seller”, “salefidh“purchase” and similar terms
have analogous meanings.

(5) Without prejudice to all other agreements and ihiets of TRAVIAN GAMES the
right to use the credits ends at all events whergdme user contract existing between
TRAVIAN GAMES and the user ends, in particulartifs cancelled. In this case, the
user can demand that credits already activatedhandsed are transferred to another
game server.

(6) The value of the credits varies according to thnidf tzhosen and can be modified at
any time. The latest technical and other requirdmanany given time are shown on
the website of the game.



86
Premium features

(1) Credits enable the user to activate premium featimethe course of the game.
TRAVIAN GAMES reserves the right to demand that gamoney is put down to ac-
tivate premium features.

(2) TRAVIAN GAMES offers users one or more of the falimg premium features for
the game at its discretion:

» Item: Virtual object which is available to the uger the duration of the game
round (e.g. piece of furniture)

» Artefact: Virtual object which is available to theser for the duration of the
game round or for a shorter period and createsoomeore advantages for the
user during the game (e.g. armour with specialfesa)

» Buff: Additional function which creates one or manee-off advantages for the
user during the game (e.g. calling NP@on-player character’) traders).

* Boost: Additional function which creates one or madvantages for the user
during the game for a certain period (e.g. improegttaction of raw materi-
als)

* Premium membership: Additional function which emsbthe user to have an
extended range of functions for the game (e.g.sactmestatistics)

» Trading cards: Virtual collecting cards which regget a random compilation
of premium features; each trading card stands foemium feature

* Wheel of fortune: Purchase of a randomly selectechpum feature

The website of the respective game server showprdm@ium features that are of-
fered, which tariff they are offered at, which ftinas they have and what is required
for them. TRAVIAN GAMES reserves the right to infikecce new premium features.

(3) Insofar as TRAVIAN GAMES offers trading cardRAVIAN GAMES shall ensure
that the value of the premium features acquiregqisivalent to the credits allocated.
TRAVIAN GAMES reserves the right to make a systerailable for the game or in-
dividual game servers within which the user carharge individual or several of the
trading cards acquired by him for individual or sl new trading cards.

(4) Insofar as TRAVIAN GAMES offers a wheel of farte, TRAVIAN GAMES shall
ensure that the value of the premium features edjus at least equivalent to the
credits used.

(5)TRAVIAN GAMES reserves the right to provide affbrm to the users for the game
or individual game servers within which users cachange premium features among
one another or trade with them.

(6) TRAVIAN GAMES reserves the right to at any time efinew premium features or
modify individual premium features or to no longeffer them. In this case
TRAVIAN GAMES will offer other features as a reptmnent and/or reimburse the
credits allocated to the user at the option ofuber if premium features have already
been activated whose duration of use had not yatreenced at the time of the modi-
fication or at the time when these are no longéretl in the future. Already acti-
vated premium features whose duration of use ha&@ commenced at the time of
the modification or at the time when these areamgér offered in the future will not
be reimbursed.



(7) If the game user contract existing between TRAVIGNMES and the user ends (for
instance through cancellation or the discontinumatibthe game or a game server), al-
ready activated premium features whose durationsef had already commenced at
the time of cancellation will not be reimbursedeevf their duration of use has not
yet expired. The credits allocated to already atéi premium features whose dura-
tion of use had not yet commenced at the time nfekation will be reimbursed.

87
Terms of payment, set-off, rights of retention

(1) TRAVIAN GAMES shall be entitled to request a feeadvance for the acquisition of
credits. The fee is due from the user upon acquiisimple right of use to the credits
restricted to the game round. TRAVIAN GAMES offararious payment methods.
TRAVIAN GAMES will also offer an anonymous paymemethod if this is techni-
cally feasible and reasonable for TRAVIAN GAMES .eThser has no right to request
the provision or maintenance by TRAVIAN GAMES ofrieen payment methods.
Payments shall be debited to the bank accountegiitarard stated by the user or shall
be otherwise collected at the option of the user.

(2) All payment services are processed by our subgidi®& Payment GmbH. TG Pay-
ment GmbH accepts receipt of payments for TRAVIARMES in particular. TG
Payment GmbH is a wholly owned subsidiary of TRAWI&SAMES and is solely re-
sponsible for processing all payment services. Ufer can make payment to TG
Payment GmbH with a debt-discharging effect, ieefuifils his duty to pay vis-a-vis
TRAVIAN GAMES by making payment to TG Payment GmBHRAVIAN GAMES
has the right to disclose user data to TG PaymembHE for this purpose insofar as
this is necessary for the calculation of the fed for settlement with the user. Fur-
thermore, TRAVIAN GAMES is entitled to provide usdgata to TG Payment GmbH
insofar as receivables due to TRAVIAN GAMES by tieer have been assigned to
TG Payment GmbH and this is necessary to collectabeivables.

(3) If TRAVIAN GAMES is returned direct debits or canealirect debits as a result of
behaviour for which the user is responsible, TRAMISAMES is entitled to stop the
services and to immediately freeze the user's gaooeunt. This is without prejudice
to the user's obligation to pay the fee. The useraause the freeze on his game ac-
count to be lifted by paying the fees owed plusr@@ssing fee. The user pays the
costs for repeating the payment of the fee owedlamgrocessing fee. The processing
fee covers the costs for the return debits or datmms, the freezing of the account,
the notification of the freeze and the lifting bktfreeze or the opening of a new ac-
count. In case a direct debit is returned or céedethe processing fee amounts to an
equivalent of EUR 5. The user is free to furnisbgbrthat no damage was caused or
no costs were incurred at all or that these arstanbally lower. It is not possible to
lift the freeze for the countries of the MENA regjdor the United Arab Emirates, for
Indonesia and for Vietnam.

(4) The credits allocated to already activated premieatures whose duration of use had
already commenced will be reimbursed in due progoror the period of the freeze.
In this connection the advantage that the user Ina&g gained through the premium
features in the period of the freeze will be taken account through set-off.

(5) The user may only set off counterclaims which ameomtested or declared legally
valid from claims by TRAVIAN GAMES. The user maylgrexercise a right of reten-



tion if his counterclaim is based on the same eattial relationship. Any assignment
of the user's claims against TRAVIAN GAMES to thpdrties is excluded.

88
User's duties

(1) A user may not have several accounts for one ganversat the same time. A breach

of this rule can result in an immediate freeze eletion of all of the user's accounts.
However, the user is allowed to have one accouwtt gavarious game servers at the
same time. TRAVIAN GAMES reserves the right to allseveral game accounts per
user for a game or individual game servers. In thaise, TRAVIAN GAMES shall
point this out to the user in a suitable manner.

(2) The user must ensure that the password he hawedckir his access is kept secret

and is changed on a regular basis for securityoreadf a third party uses the game
account of a user after he has obtained the usartss data because the user did not
sufficiently protect it against third-party accefge user must tolerate being treated as
if he had acted himself. The user is at libertyuimish proof that he was not the per-
son acting and that he sufficiently safeguardedgdmme account against third-party
access.

(3) With its websites TRAVIAN GAMES only provides a glarm for the communica-

tion among players. The user himself is respongdsi¢he contents of this communi-
cation. The platform only serves the purpose of gqaatated communication. It is
prohibited to flood the communication platform witws, chain letters, snowball sys-
tems and other forms of spamming.

(4) The user undertakes to observe the laws and regndaapplicable to him when using

the game and the websites of the game. Furtherrherendertakes to refrain from the
following actions:

Dissemination of statements with abusive, harassmgolent contents or with con-
tents glorifying violence or with inflammatory, ss obscene, pornographic, racist,
morally reprehensible contents or with other offemr prohibited contents (which
includes all names within the game e.g. user narame of the avatar, name of the
village, town, alliance, guild, tribe, clan, velacisland, hotel, association, etc.).

The insulting, harassment, threatening, frightendefamation and embarrassment of
other users.

Dissemination of statements with advertising, ielig or political contents (which in-
cludes all names within the game e.g. user nammeerd the avatar, name of the vil-
lage, town, alliance, guild, tribe, clan, vehiakand, hotel, association, etc.).

The spying out, disclosure or dissemination of geas or confidential information of
other users or employees of TRAVIAN GAMES or angestdisregard of the private
sphere of other users or the employees of TRAVIAAMES.

Dissemination of untruthful allegations about tlaee, religion, sex, sexual orienta-
tion, origin, social status of other users or tmplyees of TRAVIAN GAMES
(which includes all names within the game e.g. asene, name of the avatar, name of
the village, town, alliance, guild, tribe, clanfw@e, island, hotel, association, etc.).

The spying out, disclosure or dissemination officiemtial information of TRAVIAN
GAMES.



» Dissemination of untruthful allegations about TRAX GAMES (which includes all
names within the game e.g. user name, name ofviitaraname of the village, town,
alliance, guild, tribe, clan, vehicle, island, Hpessociation, etc.).

* Pretending to be an employee of TRAVIAN GAMES or dfiliated company or
partner of TRAVIAN GAMES.

» Use of legally protected pictures, photos, graphvaseos, pieces of music, sounds,
texts, brand names, titles, names, software or aihretents without the consent of the
holder(s) of the rights or having permission tosddoy law or legal provision.

* Use of prohibited or illegal contents.
» Use of errors in the programming (called bugs).

» Taking measures which lead to an overload of tineese and/or can considerably ad-
versely affect the game play for other users.

* Hacking or cracking and the encouragement or im@tg& to carry out hacking or
cracking.

» Dissemination of pirated software and the encoureage or incitement to disseminate
pirated software.

* Uploading of files containing viruses, Trojan has&orms or destroyed data.

* Use or dissemination of “auto” software programsatro” software programs or
other “cheat utility* software programs.

* Modification of the game, the websites of the gamparts thereof.

* Use of software that enables what is referred twat mining“ or in any other man-
ner intercepting or gathering information relatedite game.

» Disruption of transmissions from and to the ganm@ess and the website servers of
the game.

» Infiltration of game servers or the website sengdrthe game.

Non-observance of these rules may, after a prionwwg notice, lead to an immediate freeze
or deletion of the game account or an instant erdliaary cancellation of the game user con-
tract for good cause. In case of serious violati@angarning is not necessary. A violation is
serious particularly if, when considering all tlzets and circumstances of the individual case
and taking the interests of both TRAVIAN GAMES atie user into account, TRAVIAN
GAMES cannot be reasonably expected to await anlydguviolation.

(5) The user is only entitled to use the game via coaty web browsers. Any additional
use via additional programs, scripts or other suppptools is expressly prohibited.
Non-observance of this prohibition may lead to ramediate freeze or deletion of the
game account or an instant extraordinary cancefiadf the game user contract for
good cause. In case of serious violations, a wgrisimot necessary. A violation is se-
rious particularly if, when considering all the fa@nd circumstances of the individual
case and taking the interests of both TRAVIAN GAM&SI the user into account,
TRAVIAN GAMES cannot be reasonably expected to aaay further violation.

(6) The user undertakes to adhere to the rules of dneegNon-adherence may, after a
prior warning notice, lead to an immediate freeze@etion of the game account or
an instant extraordinary cancellation of the gaser gontract for good cause. In case



of serious violations, a warning is not necessAryiolation is serious particularly if,
when considering all the facts and circumstancabeindividual case and taking the
interests of both TRAVIAN GAMES and the user intcaunt, TRAVIAN GAMES
cannot be reasonably expected to await any fuxtioéation.

(7) The games and game servers are intended to brimgiels fun to the users for as long
as possible. In order to provide the function & ¢fames and game servers as per con-
tract, TRAVIAN GAMES is therefore interested in peating other users from disre-
garding the prohibition of using additional progsaracripts or other supporting tools.
TRAVIAN GAMES has the right to use suitable progsaimn order to detect such
breaches of contractual obligations by users andeatify the respective user in case
TRAVIAN GAMES has a well-founded suspicion thatseuis acting in breach of his
contractual obligations. The user's attention shallexpressly drawn to the Privacy
Policy of TRAVIAN GAMES.

(8) Unless otherwise specified in these Terms or amgroagreement with the user,
TRAVIAN GAMES shall usually communicate with theaudy email. The user shall
ensure that emails sent by TRAVIAN GAMES to the #¢raddress stated by the user
at the time of registration, or at a later timeiually reach him. This shall be ensured
by appropriate settings of the spam filter and bgaking this address regularly. In
other respects TRAVIAN GAMES reserves the rightreely choose the form of cor-
respondence for any other written communication.

(9) Whenever the user contacts TRAVIAN GAMES, the userdvised to state his
player's name, the game server and the game adoowhich his inquiry refers.

§9
Defects in the game

(1) TRAVIAN GAMES provides use of the game and the witelssof the game to the user
in the version existing at the respective pointimie. Without prejudice to any claims
in case there are defects in the game or in theitesbof the game, the user is not en-
titled to request that a certain state and/or fonel scope of the game be maintained
or set up.

(2) As a contribution to the proper operation of thengathe user is advised to always
meaningfully document any defects that occur ingame or in any other supplies or
services of TRAVIAN GAMES and in particular, to mpthem by recording the error
reports displayed.

(3) For the user's own protection, and in particularrémsons of securing evidence, the
user is recommended to direct any notices of defecTRAVIAN GAMES in writing
(by fax, letter or email).

(4) TRAVIAN GAMES shall not assume any guarantees i lggal sense, unless ex-
pressly otherwise agreed in writing.



§ 10
Rights of the user in case of defects

(1) Insofar as TRAVIAN GAMES provides services freecbiarge, TRAVIAN GAMES
shall not be liable under any circumstances for @ayage other than that caused by
gross negligence or intent. In the event of anyedsfof title, TRAVIAN GAMES
shall only be liable beyond this for fraudulenttyncealed defects.

(2) Insofar as TRAVIAN GAMES requests a fee for sersicERAVIAN GAMES shall
have unlimited liability in case of intent and gsasegligence. In addition, TRAVIAN
GAMES is liable for the negligent breach of essdrtontractual duties or the breach
of a guarantee. Essential contractual duties dieetkbas those duties which make the
proper implementation of the contract possiblehi first place, the breach of which
jeopardises the fulfilment of the object of the twaat and the fulfilment of which the
user may rely on. In the latter case, however, TRMY GAMES is not liable for
damage which is not typical and could not be fagaselrhe limitation period for
claims based on sentences 2-4 is two years. TRAVGYMES is not liable for any
simply negligent breach of other duties.

(3) The limitations and exclusions of liability aboveali not apply in the event of death,
physical injury and impairment of health or in #nent that TRAVIAN GAMES ac-
cepts a guarantee. The liability of TRAVIAN GAME&ded on the Product Liability
Act and based on the scope of application of Secténa of the German Telecommu-
nications Act TKG] remains unaffected.

(4) The foreseeable damage is restricted in terms auamto EUR 100 per game ac-
count.

(5) In other respects, any liability for the recovefytlie user's data is restricted in terms
of amount to the costs required to recover datahviriould have been lost even if the
user had carried out reasonable data back-up nesasaora regular basis or which can
be reconstructed from machine-readable data mh&grareasonable expense even if
no reasonable data back-up measures were carried any other manner on a regu-
lar basis.

(6) The limitations and exclusions of liability aboveali also apply as regards the liabil-
ity of the employees, workers, associates, reptaBees and vicarious agents of
TRAVIAN GAMES, particularly in favour of the stocklders, employees, represen-
tatives, executive bodies and the members theegairding their personal liability.

§11
Duration of the contract and termination

(1) The contracts between the user and TRAVIAN GAMEStm use of the basic ver-
sion of the game servers are concluded for an imitkefperiod of time, unless other-
wise determined in the specific offer of TRAVIAN G/ES.

(2) Should a fixed duration not have been agreed uponhe game user contract, both
parties may give notice of the ordinary cancellatod the game user contract at any
time with four weeks' notice. The game user contragst be cancelled in writing. Fax
or email are considered written forms.

(3) It is not necessary to give reasons for an ordicangcellation.



(4) The right of the parties to give notice of the egtdinary instant cancellation of the
game user contract for good cause remains unaffdgtehe provisions above. Rea-
sons must be given to give extraordinary instantebation for cause.

(5) Without prejudice to § 8 par. 1, 3-7 TRAVIAN GAMES entitled to give notice of
cancellation for good cause if

. the user has not used his game account for fouksvdespite receiving a
warning in this connection,

. there are other circumstances which justify an ichiate termination of the
game user contract.

(6) For technical reasons, there is a few days' deldlie final deletion of the user's data
and the game account.

§12
Data protection and advertising

(1) TRAVIAN GAMES shall handle all personal data whittte user submits during the
contractual relations strictly confidentially anal compliance with all relevant data
protection regulations.

(2) For technical reasons, participation in the gane the game-related services is not
possible without saving user data. The user ageed#se electronic saving and proc-
essing of his data by applying to open a game adocmuby using game-related ser-
vices.

(3) Should a player request the complete deletion @fdata, this shall automatically re-
sult in the deletion of his game account and timeeblation of the game user contract.

(4) Upon deletion of the account, TRAVIAN GAMES deleths data of the user from its
system.However TRAVIAN GAMES remains entitled to continue to inform the
user of innovations via emails also after the delein of the account (for example
in order to inform the user of the start of new gane servers after the automatic
end of a game server). The user may, of course, mke his consent at any time in
writing (e.g. by email) without incurring any costs apart from the costs of trans-
mitting the written revocation (at base rates). Theuser shall also be given the op-
portunity in all information sent by TRAVIAN GAMES and in every newsletter
to refuse to accept further information and to dis@tch an appropriate revoca-
tion.

(5) The user is aware that the websites and the gameated by TRAVIAN GAMES
might be partially financed by advertisementhe user therefore consents to
TRAVIAN GAMES possibly enabling affiliated subsidiaries or associated com-
panies to contact the user for advertising purposedAs long as the user does not
object, his data may also be used for sending theser advertisements which re-
flect his interests (based on the information he Hasubmitted to TRAVIAN
GAMES and on his actions within the websites and gaes operated by
TRAVIAN GAMES). The user may, of course, revoke hixonsent at any time in
writing (e.g. by email) without incurring any costs apart from the costs of trans-
mitting the written revocation (at base rates). Theuser shall be given the oppor-
tunity in all advertising messages sent by TRAVIANGAMES to refuse to accept
further information and to dispatch an appropriate revocation.

(6) In other respects, the TRAVIAN GAMES Privacy Polapgplies.



§13
Final provisions

(1) These Terms and all contracts concluded on thes lsighese Terms shall be subject
to the laws of the Federal Republic of Germany. @pplication of the UN Conven-
tion on Contracts for the International Sale of @®and the conflict of laws provi-
sions of German private international law is exelid

(2) If the user has his place of residence or habplede of abode outside the Federal
Republic of Germany, the registered office of TRAWI GAMES shall be the place
of jurisdiction. This also applies if the user'sige¢ of residence or habitual place of
abode is unknown at the time when legal actiorrasight.

(3) Should provisions of these Terms be invalid, thallsnot affect the validity of the
remaining provisions.

Travian Games GmbH
Wilhelm-Wagenfeld-Strasse 22
80807 Munich

Germany

Local Court of Munich, HRB 173511
VAT ID No. DE 246258085
Managing director: Florian Bohn

Phone: 089/324 915 0 (no game support)
Fax: 089/324 915 973 (only for plus support)

Email:
Generalmail@traviangames.com
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